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The standout choice

LTC-128 (2-11) FOR BROKER AND EMPLOYER INFORMATION LTC-128 (2-11) FOR BROKER AND EMPLOYER INFORMATION
Long term care insurance

†Activities of Daily Living are: bathing, dressing, toileting, transferring, continence and eating. Severe 
cognitive impairment is the deterioration or loss of intellectual capacity or mental illness that requires 
substantial supervision by another person and is expected to last for at least 90 continuous days.

*Siblings and children are not eligible for coverage in New York.

**An elimination period over 60 days is not available in Georgia. An elimination period over 90 days is not 
available in Connecticut, Kansas, Minnesota, South Dakota or Vermont. An elimination period over 180 days 
is not available in Florida, Maryland, North Carolina, North Dakota, New York, Pennsylvania, or Washington.  
The 730 day elimination period is not available in Massachusetts or Wisconsin.

1,3 LIMRA 2009 U.S. Group Long-Term Care Insurance, 2009 New Business and In Force, 2010 (inforce 
cases). Excludes Federal Group LTC and CalPERS plans as they are not actively sold in the market.
2 Kiplinger, “Kip Tips: Why You Need Long-Term-Care Insurance,” January 19, 2010, and U.S. News and 
World report/Money, Research Ratings and Insight, “Planning to Retire: 7 Retirement Risks You Need to 
Prepare For,” by Emily Brandon, April 2, 2010.
4 CareerBuilder.com, “More Than Half of Workers Will Use Their Tax Return to Pay Off Bills, Finds New 
CareerBuilder Survey: Nearly Eight-in-Ten Workers Report They Live Paycheck to Paycheck,” April 7, 2010.
5 American Association for Long Term Care Insurance, “The 2010 sourcebook for LTCI Information” 
September, 2010. 
6 Market Decisions, “Unum Long Term Care Satisfaction research 2008.”

LTC Connect® is provided by Life Plans, Inc. and is available with select Unum Long Term Care insurance 
offerings. Exclusions, limitations and prior notice requirements may apply, and service features, terms and 
eligibility criteria are subject to change. The service is not valid after termination of coverage and may be 
withdrawn at any time. Please contact your Unum representative for full details.

For Texas residents only:
A senior insurance counseling program is provided by the Area Agency on Aging under the authority of 
the Texas Health and Human Services Commission: Health Information Counseling and Advocacy Program 
(HICAP) 701 51st W-352, Austin, TX 78751; (800) 252-9240

This information is not intended to be a complete description of the insurance coverage available. The policy 
or its provisions may vary or be unavailable in some states. The policy has exclusions and limitations which 
may affect any benefi ts payable. For complete details of coverage and availability, please refer to Policy 
Form GLTC04 or RGLTC04, or contact your Unum representative.

Underwritten by Unum Life Insurance Company of America, 2211 Congress Street, Portland, Maine 04122
In New York, underwritten by First Unum Life Insurance Company, 666 Third Avenue, Suite 301, New York,
New York 10017
© 2011 Unum Group. All rights reserved. Unum is a registered trademark and marketing brand of Unum Group
and its insuring subsidiaries.

Underwritten by Unum Life Insurance Company of America;
First Unum Life Insurance Company (in New York).
The purpose of this communication is the solicitation of insurance.
Contact will be made by an insurance producer or an insurance company.

Easing the burden
of workplace caregivers
When an employee has a family 
member in need of long term care, the 
burden can take a toll on the caregiver’s 
health and make it harder to stay 
focused on the job.

LTC Connect® brings caregivers and their 
family members together with resources 
and information that can help them 
navigate the fi nancial, emotional and 
medical issues that occur in a long term 
care situation. This resource, available 
at no additional charge, can help 
employees:

• Find care facilities or health aides
in their area

• Locate equipment for special
health needs

• Connect to local support groups 



Group long term care coverage from Unum:

There is no longer any question that American workers 

need fi nancial protection from the high cost of long

term care — which can quickly diminish a lifetime of 

retirement savings.

In fact, fi nancial experts now consider it an essential part of any retirement 
plan.2 Now, only one question remains: “Which long term care plan is right for 
your workforce?”

For most employers who offer group long term care (LTC) coverage, the 
answer is Unum.3 With more than 20 years in the LTC market, we provide:

• Plan designs to fi t your company and your employees’ needs 
• Flexible funding options to help  keep coverage affordable for you and your 

employees
• Plans developed to match the evolving needs of your workforce, including 

indemnity or reimbursement options
• Care location options including nursing home, assisted living facility and 

home care

A vulnerable workforce

A national survey shows that 78% of workers live paycheck to paycheck, which 
leaves them with no savings to fall back on to pay for this care.4 Yet many people 
are unaware that:

• The cost for long term care can range up to $80,300 or more a year.5

• Health insurance won’t pay for the care needed for an ongoing cognitive 
impairment such as Alzheimer’s disease or dementia, or the help needed 
with the Activities of Daily Living (ADLs.)† 

• Medicaid will only help once most of an individual’s fi nancial assets are 
exhausted — including savings intended for children or grandchildren.

A time of national attention

The Community Living Assistance Services and Support (CLASS) Act, part of the 
health care reform package, has brought national attention to the need for 
long term care coverage.

The government’s current version of the plan is designed primarily for low-
wage employees and the working disabled. There’s a fi ve-year vesting period 
before benefi ts can be paid, and no family coverage is available.

75% of employers who offer long 
term care coverage choose Unum.1

Unum has been a leader in 
the long term care industry 
for more than 20 years,
and has the expertise, 
experience and resources 
to provide superior support 
and service to you and your 
employees: 

• enrollment processes and 
resources that can build an 
effective benefi ts education 
strategy that works for you 
and your workforce

• ongoing support for 
human resource and 
plan administrators for 
processing changes once 
your plan is in place

• a smooth, effi cient claims 
process and personal 
support employees and 
their family members can 
rely on when they need
us most.

ESSENTIAL 

• Today’s employees aren’t prepared fi nancially or emotionally for a long term care event. 
Unum’s LTC insurance can help protect their retirement and savings, and the included
LTC Connect service can help them cope if they are caregivers.

• Can give you an important edge in retaining highly skilled workers and attracting new talent
• Family members (such as spouses, parents, grandparents and children) can apply for group 

coverage*
• LTC coverage is an essential element of employee benefi ts plans: 

– Medical for health issues
– Disability to provide income when an employee cannot work due to injury or illness
– Long term care to help cover the cost of a long-term health event
– Life insurance to provide a fi nancial safety net when a loved one dies

AFFORDABLE

• Unum offers fl exible funding options to best suit your company’s budget:
– Fully employer funded
– 100% employee paid
– Cost sharing between employee and employer

• Employees can choose from a range of coverage levels based on the amount they can pay 

CUSTOMIZED

• Plan designs that offer fl exible options for you and your employees:
– Different benefi t durations
– A choice of elimination periods from 0 to 730 days**
– Varying amounts of coverage
– Home care options — employees can choose the care location and caregivers that best 

meet their needs
– Infl ation protection features

EASY

• Unum can create a custom enrollment and employee education strategy that’s right for you 
and your workforce. 

• Easy administration with ongoing service support. 
• Our knowledgeable and experienced benefi ts professionals are committed to providing Unum 

long term care claimants with thorough, fair, objective and timely claims decisions.

A TIME TO PLAN

How will you address your 
employees’ need for long 
term care coverage? Call 

your Unum representative 
for consultative help as you 

build the plan that’s right for 
your workforce.

94%
of claimants 

surveyed rate 

the overall 

quality of

our long term 

care claims

favorably.6
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Long term care insurance

 

Questions and answers about 
long term care insurance

LTC-140 (2-11)

Underwritten by Unum Life Insurance 
Company of America, First Unum Life 
Insurance Company (New York)

The purpose of this communication is the 
solicitation of insurance. Contact will be made by 
an insurance producer or insurance company.
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Long term care.1
 

Ten years ago, it wasn’t an issue many Americans 

discussed. Now, it is an issue everyone should not 

only discuss, but plan for. Why? 

With the costs of long term care rising, and with the aging 

population, the issue is fast becoming one of great importance. 

Those who assume they will never need care may find 

themselves unprepared for the financial ramifications: long 

term care costs can quickly deplete even the strongest financial 

portfolio. That’s why long term care insurance is so important 

in helping to secure your financial future and independence. 

This brochure discusses long term care and provides 

information about the types of long term care insurance 

available from Unum.

1 Also called comprehensive long term care insurance in California.
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Questions & answers

2 Also called comprehensive long term care in California. 
3  American Association for Long Term Care Insurance,  

“The 2010 Sourcebook for LTCI Information," September 2010.

why do i need long term care insurance? 2

Long term care (LTC) insurance can provide you and your family with 
care options. Should you suffer a disabling event and require care 
for an extended period of time, it helps to know who is providing 
your care and where your care is received. LTC insurance may ease 
some of the emotional and financial stress experienced during a 
difficult time.

Long term care insurance can be of the best ways to offset long 
term care expenses and help preserve your assets and your financial 
future. That’s because without LTC insurance, prolonged expenses can 
add up — quickly. Just take a glance at these statistics:

national average median rates for care:3

Home Health Aide: $21 per hour

Assisted living: $3,100 per month 
($37,200 per year)

Nursing home (private room): $220 per day 
($80,300 per year)

According to these statistics, a $250,000 nest egg would last less than 
four years if you were confined to a nursing home.
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Doesn’t Medicare or Medicaid pay for long term care services?

Many people believe that the government will pay for the cost of their 
long term care. But this isn’t always true. 

Generally, Medicare doesn’t pay for long term care but pays only for 
medically necessary skilled nursing care. And, you must meet certain 
conditions. Medicaid sometimes pays for nursing home care for older 
people with low incomes and limited assets. Who is eligible and what 
services are covered vary from state to state.4 

However, to qualify for Medicaid assistance, you must first deplete 
your assets to poverty level.

what kind of long term care insurance protection does  
unum offer?

The long term care insurance sold by Unum Group’s insuring companies 
helps protect against the catastrophic costs of long term care by 
paying benefits when an individual is unable to function independently 
because of a covered disability or chronic illness. The plans also provide 
benefits in the event of severe cognitive impairment from an illness 
such as Alzheimer’s disease.

Our long term care insurance plans are flexible and offer our customers 
(employers or individual purchasers) a variety of care options. 
Employees can select from plan options available through their 
employer, or if you're purchasing Individual long term care, you can 
customize a policy to meet your unique needs. In both situations, you 
may have different options to choose where you would like to receive 
care, whether that be at home or in a nursing or residential care, 
assisted living or adult day care facility. 

4  Medicare, "What Is Long-Term Care?" [cited December 23, 2010]; available 
from http://www.medicare.gov/LongTermCare/Static/Home.asp?dest= 
NAV%7CHome%7CWhatIsLTC.

Questions & answers
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who can purchase coverage?

With our long term care insurance, eligible employees or individuals 
between the ages of 18 and 80 may apply for coverage. You may 
purchase coverage for yourself and/or your family members (where 
eligible). Depending on the plan you choose, you may be asked 
to complete a medical application. In some cases, an interview or 
paramedical examination may be required.

when would i be eligible for long term care insurance benefits?

You would be eligible for long term care benefits when you become 
chronically ill or disabled. Being chronically ill or disabled means you 
are unable to perform at least two Activities of Daily Living (ADLs). 
An ADL is an activity such as eating, dressing, bathing, toileting, 
transferring, or continence. You may also qualify for benefits if you 
suffer a severe cognitive impairment, requiring substantial supervision 
to protect you from threats to your health and safety. The ADL loss 
must be expected to last at least 90 days, as certified by a licensed 
health care practitioner. A written plan of care from a licensed  
health care practitioner must be provided, with re-certification every 
12 months.

Can i receive benefits for long term care services provided by a 
family member or friend in my home?

Family and friends are often the primary support for those needing 
long term care. That’s why many of our plans include or offer an 
additional option which provides a benefit regardless of who provides 
home care — a relative, immediate family 
member, friend or licensed professional.
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what are the advantages of a unum LtC insurance policy?

Unum long term care insurance includes more than just monetary 
support for our customers and their families. Through our LTC Connect® 
program,5 you have access to information and referral resources 
that provide answers to questions about long term care services and 
issues. LTC Connect® also introduces you to a network of providers, 
which have negotiated reduced rates for skilled nursing and alternate 
care facilities, residential care facilities, home health services, adult 
day care, durable medical equipment, hospice care and respite care. 
LTC Connect® is available to you at no additional cost.  

what are the key components of a tax-qualified plan?

A tax-qualified plan must provide coverage for treatment and 
services for a chronically ill or disabled individual, and all treatment 
and services must be provided in accordance with a plan of care 
developed by a licensed health care practitioner.

Disabled (chronically ill) is defined as:

• The inability to perform at least two Activities of Daily Living (ADLs) 
without substantial assistance. These ADLs are eating, bathing, 
toileting, transferring, dressing or continence. The loss of an ADL 
must be expected to last for a period of 90 days or more, as certified 
by a licensed healthcare practitioner; or

• Someone who suffers from severe cognitive impairment that 
requires substantial supervision.

A tax-qualified plan may provide favorable tax treatment. Please 
consult your tax advisor for details.

5  LTC Connect® is provided by Life Plans, Inc. and is available with select 
Unum Long Term Care insurance offerings. LTC Connect® is not a guaranteed 
service and may be discontinued at any time. Discounts may vary. Exclusions, 
limitations and prior notice requirements may apply, and service features, 
terms and eligibility criteria are subject to change. The service is not valid 
after termination of coverage and may be withdrawn at any time. Please 
contact your Unum representative for full details. 

Questions & answers
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Can unum raise my LtC insurance premium or cancel my policy?

• We will not cancel your coverage as long as your premiums are paid  
on time.

• Premiums will not increase as you age or if a claim is filed.

• If premium rates are increased, it is done only on a class basis, 
meaning that a change in rate would apply to everyone in that class. 
Your rates can never be raised just for your policy alone.6

How much does long term care insurance cost?

The cost for LTC insurance varies depending on a variety of factors, 
including plan features you or your employer select, such as benefit 
amount and length of benefit duration. 

why choose unum for your long term care insurance?

We are one of the nation’s leading disability insurers, and have 
developed long term care solutions that can help preserve your assets. 
With more than a century of insurance experience, we back our 
products with a commitment to provide optimal service. We realize 
that each situation is as individual as each person or family. That’s 
why our long term care insurance offers our customers the options 
and flexibility to build a policy that meets their 
unique needs. That’s also the reason Unum is 
the leading provider of group long term care 
insurance for employees.7

6  In New Mexico the initial premium shall not be increased during 
the first three years in which the policy is inforce. 

7  LIMRA International, “U.S. Group Long-Term Care Insurance:  
2008 Annual Review,” 2009.
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This is not intended to be a complete description of the long term care 
insurance policy and some coverage options may not be available 
in all states. The insurance policy has exclusions and limitations that 
may affect any benefits payable. For costs and complete details of 
coverage, refer to Policy Forms TQGLTC95, TQGLTC95ER, TQB.LTC, 
GLTC04 or RGLTC04 (underwritten by Unum Life Insurance Company of 
America) or contact your insurance agent or Unum representative. In 
Idaho, Oklahoma and Virginia refer to TQGLTC95, GLTC04 or RGLTC04 
(underwritten by Unum Life Insurance Company of America). In Florida 
refer to TQB.LTC, GLTC04 or RGLTC04 (underwritten by Unum Life 
Insurance Company of America). In Texas refer to TQGLTC952, GLTC04 or 
RGLTC04 (underwritten by Unum Life Insurance Company of America).

© 2011 Unum Group. All rights reserved. Unum is a registered trademark  
and marketing brand of Unum Group and its insuring subsidiaries.

In all states except New York, underwritten by:

Unum Life Insurance Company of America 
2211 Congress Street, Portland, Maine 04122

In New York, underwritten by:

First Unum Life Insurance Company 
666 3rd Avenue, Suite 301, New York, New York 10017

unum.com 

LTC-140 (2-11)



Unum group long term care (LTC) insurance offers 
resources designed to make it easy to manage your long 
term care policy.

Unum’s expertly designed processes help ease the burden of managing your LTC 
coverage — from enrollment and implementation to continued claims support. 

Easy enrollment

• Benefi ts education may help employees understand the long term care 
choices available — and the value of having long term care coverage.

• Unum’s experts will work to develop enrollment plans tailored to your 
workforce and culture.

• Several enrollment options, including group meetings and self-service online 
enrollment, are available to meet your workforce needs.

• Non-commissioned enrollment counselors are available to answer 
your employees’ questions and may help them make educated 
purchase decisions.

Ongoing support

If you or your employees have questions about your long term care plan, our 
team of experts is just one phone call away. Our dedicated experts can help 
manage or guide you through billing, plan updates, and adding or changing 
employee coverage.

Secure online services are also available to make real-time changes to 
employee and family member coverage.

Excellent service comes standard 
with Unum Group long term care

Choose a leading long term 
care insurance provider 

Unum is the provider of 
choice for 77% of U.S. 
employers who offer group 
long term care benefi ts.1

LTC-175 (2-11) FOR BROKER AND EMPLOYER INFORMATION

1 LIMRA International, “U.S. Group Long-Term Care Insurance: 2008 Annual Review,” 2009.

Underwritten by: Unum Life Insurance 
Company of America, First Unum Life 
Insurance Company

The purpose of this commun-
ication is the solicitation of 
insurance. Contact will be 
made by an insurance producer 
or insurance company.



LTC-175 (2-11) FOR BROKER AND EMPLOYER INFORMATION

LTC Connect® is provided by Life Plans, Inc. and is available 
with select Unum Long Term Care insurance offerings. 
Exclusions, limitations and prior notice requirements may 
apply, and service features, terms and eligibility criteria are 
subject to change. The service is not valid after termination 
of coverage and may be withdrawn at any time. Please 
contact your Unum representative for full details. 

This is a solicitation of insurance.

In Texas: A senior insurance counseling program is provided 
by the Area Agency on Aging under the authority of the 
Texas Health and Human Services Commission: Health 
Information Counseling and Advocacy Program (HICAP) 701 
W. 51st W-352, Austin, Texas, 787511, 800-252-9240

The policy and its provisions may vary or be unavailable 
in some states. The policy has exclusions and limitations 
which may affect any benefi ts payable. For complete details 
of coverage and availability, please refer to Policy Form(s) 
GLTC04 or RGLTC04 or contact your Unum representative for 
specifi c provisions and details of availability.

Underwritten by: Unum Life Insurance Company of America, 
2211 Congress Street, Portland, Maine 04122

In New York, underwritten by: First Unum Life Insurance 
Company, 666 Third Avenue, Suite 301, New York, New 
York 10017 

© 2011 Unum Group. All rights reserved. Unum is a 
registered trademark and marketing brand of Unum Group 
and its insuring subsidiaries.

Reliability at claim time
Your employees and their families can rely on Unum for a smooth, effi cient claims 
process — and for support when they need it most.

• Our knowledgeable and experienced benefi ts professionals provide claimants 
with thorough, fair, objective and timely claim decisions.

• A dedicated service unit is just a phone call away for claimants and their family 
members.

• Benefi ts specialists consistently stay in touch with claimants (at least every 
three weeks) until the claim decision, and then regularly throughout the claim.

• LTC Connect® offers access to counselors to help those on claim — as well as 
their family members and caregivers — address long term care concerns.

Contact your broker or 
Unum representative 
to learn how our group 
long term care coverage 
can benefi t you and your 
employees, now and in 
the future.

MORE
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Unum is a registered trademark and marketing brand of Unum Group and its insuring subsidiaries. 

2211 Congress Street 

Portland, ME  04122 

207 575 2211 

www.unum.com 

May 6, 2011 

 
Arkansas Department of Insurance 
Compliance and Health Section 
1200 West Third Street 
Little Rock, AR 72201 
 
Re:  Unum Life Insurance Company of America, NAIC #565-62235 

FEIN # 01-0278678 
Group Long Term Care Advertising  

 Form Numbers:  LTC-128 (2-11), LTC-140 (2-11) & LTC- 175 (2-11) 
 

Dear Commissioner:  
 

The enclosed Group Long Term Care Brochures, LTC-128 (2-11), LTC-140 (2-11) & LTC-175 
(2-11) are Invitations to Inquire and are being submitted for your review and approval.  
They have been updated and replace forms LTC-128 (2/08), LTC-140 (11/04) & LTC-175 
(4-08). 
 

Form # Replaces Form # Approval Date 

LTC-128 (2-11) LTC-128 (2/08) 
 

Deemed 06/11/2008 
SERFF # UNUM-125547724 
State Tracking: 38430 

LTC-140 (2-11) LTC-140 (11/04) Filed 02/23/2005 
State Tracking: 28473 

LTC-175 (2-11) LTC-175 (4-08) Deemed 06/11/2008 
SERFF # UNUM-125589108 
State Tracking: 38559 

 
These forms are intended to be presented to employers, plan administrators and benefit 
decision makers.  They are designed to be used with Unum's Group Long Term Care 
products, GLTC04 and RGLTC04, marketed by Unum's subsidiary Unum Life Insurance 
Company of America.  Policy forms GLTC04 and RGLTC04 were approved by your 
department on June 1, 2004. 
 
Thank you for your attention to this filing.  If you should have any questions, please feel 
free to write or contact me at 1-800-974-2266 x76205, via fax at 774-437-6005 or email 
LHanson@unum.com. 
 
Sincerely, 
 
 
 
 
Lisa M. Hanson 
Contract Consultant 
Contract Compliance & Filing 
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